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Executive Summary

A content audit was conducted for Kent State University Health Services (UHS) pages,
a sub-section of the Campus Life section of the Kent State University (KSU) website.

The aim of the content audit was an analysis of content in the UHS pages resulting in
insights about strengths and weaknesses of UHS content.

Content was analyzed against personas, experience narratives, top priority audience
experience journeys, and KSU message architecture.

Recommendations

1 Schedule an annual or bi-annual content audit to ensure content remains relevant,
useful, usable, and appropriate.

2 Take actions recommended from the Content Audit (attached) in the Decision
column.
= Keep 42% of content
= Rework 45% of content to match top priority audience needs with UHS goals
= Archive or Delete 11% of content

3 Address Content Gaps
= Seven content type gaps were identified (See Findings)
= An examination of the services and resources UHS provides to parents and
students should be conducted to discover if services or resources are missing
from the website content

Background

A spreadsheet inventory of the UHS subsite of KSU Campus Life was provided from a
Screaming Frog content analysis tool (CAT). The inventory was reorganized into a
Content Audit Template (attached) and each page of the inventory was examined.

The content of each URL was evaluated against
*= Needs of the four top priority KSU Personas
o Prospective Student
o On-campus Undergraduate Student
o Online Graduate Student
o Parent



= KSU Message Architecture
o Picture a Positive Future
o Relationships for a Lifetime
o The Vanguard of Inclusiveness
o Upto Date

Objectives of the Content Audit for Kent State University UHS
» Catalog all pages of UHS sub site
» Evaluate quality and effectiveness of content
= |dentify content for specific personas that can be repurposed, reworked,
deleted or archived, and missing content (content gaps)

Website performance analytics unavailable in the Screaming Frog CAT

o Audience o Views
o Demographics o Conversions
o Visits

Overview

Content types in the UHS subsite
» Web page with text and hyperlinks
= PDF download
= CTA buttons hyperlinked to www.kent.edu locations outside UHS sub site
= Images

UHS subsite topics relevant to top priority audiences
» Undergraduate Students at Kent State
DeWeese Health Center Services
Insurance information
Prescriptions
Immunizations
Mental Health Resources and Services
o Health Promotion
»  Online Graduate Students
o Some Health Promotion Services
» Parents and Prospective Students
o Insurance information
o Discussion guides
o Mental Health support information

O O O O O



Findings

42% of UHS content Proportion of Content Recommendations
should be kept, since it is
useful to both parents and
students.

Archive or Delete, 2

About 45% of the content
has value, but for
maximum effectiveness,
should be transformed.

Only 11% of the UHS

content should be deleted

since it is not current,

relevant or useful to any of

the top priority audiences.

An examination of the content reveals that the primary audience for UHS is students
and the secondary audience is parents. A few content pieces and navigation elements
are for employees. Including references to employees in a domain whose message
architecture is crafted for students and parents reveals poorly architected information.

Although important to KSU, employees are not a top priority audience. KSU Employees
likely have a log-in portal which should contain all information related to employee
benefits, including health services information. Content on the UHS subsite should be
moved to the log-in portal.

Content types on the UHS subsite are limited to text, hyperlink text, hyperlinked
buttons, and documents in PDF format. The lack of live chat, interactive contact
information, animations, audio clips, videos, maps, relevant and actionable e-books,
and ‘help-me-learn-about...” style quizzes displays a lack of Up to date content.

The existing content does not meet audience’s priorities or KSU’s purposes.
Audience needs
» [nstant access to DeWeese Health Center for urgent care or health related
questions
» Understand costs and insurance
* Help for overcoming iliness

UHS Goals
» Respond to student needs quickly
=  Communicate clearly regarding costs and insurance
» Provide exceptional care for students
» Support students and parents regarding health concerns



Recommendations

Schedule an annual or bi-annual Content Audit

Healthy digital communication practices demand that content creators periodically
examine all content in a domain to ensure that the content present is relevant, useful,
and usable.

Implement website analytics to understand visitor behavior and engagement with
content.

Match Audience Needs with UHS goals

Interactive and instant connection with DeWeese Health Center Staff
Interactive table or cost calculator for UHS charges

Explore, rework and create content types with actionable and relevant health
information for parents and students.

Remove content for employees in website areas intended for top priority
audiences.

Deliver content useful to employees in employee-only channels

Transform Content

Transform or rework 38 pages of useful content, about 45% of the UHS subsite, for
maximum value. Each record labeled Transform in the Content Audit includes a
rationale for reworking the content.

Example rationales:

Call to action (CTA) is unclear

Purpose of the page is unclear

PDF download doesn’t need a page of its own and may perform better as a CTA
on another page of related content

Page with very little text could be combined with other pages of relevant content

Remove ROT Content
Content ROT refers to content that is redundant (R), outdated (O), or trivial (T).

Redundant — more than one instance of the content, such as duplicate
pharmacy pages.

Outdated — no longer provides value, such as the letter from UHS Director
Angela DeJulius from 10/21/2014 regarding Ebola.

Trivial — does not accomplish business goals or meet user needs such as a page
dedicated to displaying a logo.

The attached Content Audit spreadsheet lists URLs to be deleted based on ROT
Content.



Address Content Gaps
Content Types
To increase engagement with all for top priority audience types, increase the number of
content types in the context of delivering value in real time. Examples follow each
content type:
= Video
o Insurance information
o Health optimization opportunities
= Audio
o E-book readers
o Podcasts on heath
= |Interactive Maps
o Locations of Health Services, pharmacy, etc.
* Quizzes
o Alcohol and Drug addictions
o Sleep problems
o Mental health
= E-books
o Health Optimization
o How to help your student
= Interactive phone numbers and e-mail links
» Live Chat
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Kent State University Health Services Content Inventory/Assessment

Department Page/
That Produces  Content Content Document  Last Updated Content Auditor
ThisContent  Owner Type Format Audience  Size Date Comments/Notes
Wed, 07 Jun|Contains only a logo and is
University 2017 unnecessary. This logo could
Archive or Health Julie by in a style guide
Delete https://www.kent.edu/uhs/aaah AAAH | Kent State University [Services Volchek Logo Unclear 53.67 KB GMT for University Health Services
SHTML
Wed, 07 Jun|Contains only a logo and is
University 2017 unnecessary. This logo could
Archive or Health Julie 11:02:58  |be contained in a style guide
Delete https://www.kent.edu/uhs/jed JED | Kent State University Services Volchek Sub page Unclear 53.67KB__ |GMT for University Health Services
SHTML Wed, 07 Jun
University 2017
ps:// .kent.edu/U | Kent State Health Julie 08:31:14
Delete on University Services Volchek Sub page 0|56.96 KB |GMT Present in /about-us [
SHTML Thu, 08 Jun
University 2017
https://www.kent.edu/UHS/contact- |Contact Information | Kent Health Julie 00:25:41  |This information is already
Delete information State University Services Volchek Sub page Students  |67.11KB___|GMT present in the footer. [
SHTML Tue, 06 Jun
University 2017
https://www.kent.edu/UHS/immunizat |Immunization Useful Links | Health Julie 18:15:38 Content Duplicated on
Delete ion-useful-links Kent State Universi Services Volchek Sub Students another immunization page
i SHTML
https://www.kent.edu/UHS/individual- | Individual Assistance | Kent Julie Belongs on the Office of
Delete assistance State Universi Volchek Students Health Promotion page
SHTML \Wed, 07 Jun|
University 2017
https://www.kent.edu/UHS/ksu- KSU Immunization Form | Kent|Health Julie 05:33:14 Content Duplicated on
Delete immunization-form State University Services Volchek Sub page Students __|About 65 KB|GMT another immunization page
SHTML
ps://y kent. [uhs/! [ Campus Health Update: Letter Tue, 06 Jun
pus-health-update-letter-dr-angela- From Dr. Angela DelJulius, University 2017
dejulius-director-university-health- Director, University Health Health Julie 22:09:13
Delete services Services | Kent State University|Services Volchek Sub page All About 65 KB|GMT Old Content
SHTML Wed, 07 Jun|
University 2017
ps:// .kent.edu/U Health Julie 01:39:49
Delete events 404 Error Services Volchek Sub page 0|About 65 KB|GMT 404 error
SHTML Wed, 07 Jun
University 2017
https://www.kent.edu/UHS/uhs- UHS & PHARMACY | Kent State|Health Julie 07:14:34  |This is redundant from the
Delete pharmacy University Services Volchek Sub page Students [About 65 KB|GMT pharmacy pages
SHTML Tue, 06 Jun
2017
University Health Services | Health Julie and 16:56:26
Keep https://www.kent.edu/uhs Kent State Universi Services Volchek Home page 87.84 KB GMT This is the home page
SHTML Tue, 06 Jun
University Students 2017
University Health Services | Health Julie and 16:56:26 Redirect URL:
Kee, https://www.kent.edu/UHS Kent State Universi Services Volchek Home page Employees |87.84 KB GMT https://www.kent.edu/uhs
SHTML Tue, 06 Jun
University Students 2017
University Health Services | Health Julie and 16:56:26 Redirect URL:
Keej https://www.kent.edu/uhs, Kent State Universi Services Volchek Home page Employees |87.84KB _ |GMT https://www.kent.edu/uhs
SHTML Wed, 07 Jun
University 2017
About Us | Kent State Health Julie Students 00:19:16
Kee| https://www.kent.edu/UHS/about-us _|University Services Volchek Sub page and Parents |69.48 KB |GMT Useful for employees
SHTML Tue, 06 Jun
University 2017 The header category may
https://www.kent.edu/UHS/alcohol-  |Alcohol Workshops | Kent Health Julie 19:12:46 cause confusion "Health
Kee| workshops State University Services Volchek Sub page Students _ |60.68 KB |GMT Promotion”
SHTML Wed, 07 Jun
University 2017 Image should be removed
https://www.kent.edu/UHS/allergy-  |Allergy Clinic | Kent State Health Julie Students 07:31:57  |from prime F-pattern
|Keep |clinic University Services Volchek Sub page and Parents |58.9 KB GMT navigation space. |
SHTML Useful for students to know
Thu, 08 Jun |in an emergency. It should
University 2017 have either greater visibiilty
https://www.kent.edu/UHS/class- Class Excuse | Kent State Health Julie 00:01:28 or be delivered at the time of|
|Keep excuse University Services Volchek Sub page Students 67.84 KB GMT the crisis.
SHTML Tue, 06 Jun
University 2017
https://www.kent.edu/Ul Health | Kent State |Health Julie 17:37:36
[Keep health University Services Volchek Sub page Employees |67.77 KB GMT Useful for employees
SHTML The tone on this page is
perfect. This page may work
Tue, 06 Jun |well to host a PDF
University Students 2017 considering the serious and
https://www.kent.edu/UHS/free-hiv- |Free HIV Testing | Kent State |Health Julie and 22:54:44  |confidential topic of
Kee) testing University Services Volchek Sub page Employees |About 65 KB|GMT HIV/AIDS.
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SHTML Wed, 07 Jun
University 2017
https://www.kent.edu/uhs/health- Health Information Links | Health Julie 14:55:02
Kee, resources_health%20info Kent State University Services Volchek Sub page Students _|About 65 KB|GMT Useful content for students
SHTML Thu, 08 Jun
University 2017
https://s .kent.edu/UHS/ii | Kent State Health Julie 00:14:45
|Keep ions University Services Volchek Sub page Students _|About 65 KB|GMT Useful content for students
SHTML Tue, 06 Jun
International Student Hard University 2017
https://www.kent.edu/UHS/internatio |Waiver Program | Kent State |Health Julie 20:10:17
Keep nal-student-hard-waiver-program University Services Volchek Sub page Students |About 65 KB|GMT Useful content for students
SHTML Tue, 06 Jun
University 2017 Seems unusual placement
https://www.kent.edu/UHS/internship-|Internship Opportunities | Health cott. 17:56:22 for internship. Should also be
|Keep lopportunities Kent State University Services Dotterer, |Sub page Students |About 65 KB|GMT posted on the jobs board.
SHTML Tue, 06 Jun |Page should be rewritten to
University 2017 include help line or
https://www.kent.edu/UHS/its-all- It's All About Mental Health | [Health Julie 15:28:07 contact
Keep about-mental-health Kent State University Services Volchek Sub page |About 65 KB|GMT infe
SHTML 'Wed, 07 Jun
University 2017
https://A kent.ed / Y | [Health Julie 09:20:24
Kee) immunizations Kent State Universit: Services Volchek Sub page Students _ |About 65 KB|GMT Useful for employees
SHTML Tue, 06 Jun
University 2017
ps://\ .kent.edu/UHS/medical- |Medical Records | Kent State |Health Julie 17:39:54
Kee| records University Services Volchek Sub page Students _|About 65 KB|GMT Useful content for students.
SHTML Tue, 06 Jun
University 2017
https://www.kent.edu/UHS/meet- Meet the Clinical Staff | Kent [Health Julie 20:41:47
Kee| clinical-staff State University Services Volchek Sub page Students _|About 65 KB|GMT Useful content for students.
[SHTML + POF Tue, 06 Jun
University 2017
https://www.kent.edu/UHS/new- New Student Checklist | Kent |Health Julie 17:35:48
Kee) student-checklist State University Services Volchek Sub page Students _|About 65 KB|GMT Useful content for students.
SHTML Wed, 07 Jun
University 2017
https://www.kent.edu/UHS/new- New Students | Kent State Health Julie 23:34:45
Kee| students University Services Volchek Sub page Students __|About 65 KB|GMT Useful content for students.
SHTML Wed, 07 Jun
University 2017
https://www.kent.edu/UHS/nicotine- |Nicotine Replacement Therapy |Health Julie 22:57:31
Kee| replacement-therapy Kent State University Services Volchek Sub page Students _|About 65 KB|GMT Unclear how get to this page.
SHTML Wed, 07 Jun
University 2017
https://www.kent.edu/UHS/parent-  |Parent Information | Kent Health Julie
Kee) information State University Services Volchek Sub page Parents About 65 KB|GMT Useful for parents.
[SHTML Tue, 06 Jun
Patient Rights & University Students 2017
https://s kent.edu/UHS/j | Kent State  |Health Julie and 23:44:39  |Useful for students and
Keep righ ibilitis L Services Volchek Sub page About 65 KB|GMT
SHTML Tue, 06 Jun
University Students 2017
Pharmacy | Kent State Health Julie and 12:21:34 Useful for students and
Keep https://www.kent.edu/UHS/pharmacy |University Services Volchek Sub page Employees |About 65 KB|GMT |employees
SHTML Tue, 06 Jun |Useful for students and
University 2017 although it could
https://www.kent.edu/UHS/phone- Phone Directory | Kent State  |Health Julie and 17:38:36 become a part of another
Keep directory University Services Volchek Sub page Employees |About 65 KB|GMT page.
SHTML Tue, 06 Jun |Useful for students and
University Students 2017 Could be
https://www.kent.edu/UHS/physical- |Physical Therapy | Kent State |Health Julie and 15:18:08 with other pages
Kee, therapy University Services Volchek Sub page Employees |About 65 KB|GMT |about physical therapy.
SHTML Tue, 06 Jun
University Students 2017
https://www.kent.edu/UHS/physical- |Physical Therapy FAQs | Kent |Health Julie and 18:02:28  |Useful for students and
|Keep therapy-fags State University Services Volchek Sub page Employees |About 65 KB|GMT |employees
SHTML This page could host much
Wed, 07 content. Unclear the
University Students 2017 between this page
Health Julie and 21:11:00  [and the medical services
Kee) https://www.kent.edu/UHS/services _|Services | Kent State University|Services Volchek Sub page Employees |About 65 KB|GMT |page.
SHTML Wed, 07 Jun
Smoking Cessation For University 2017 Could combine other content|
https://s .kent.edu/UHS/smoki | Kent State Health Julie 22:57:26 ing quitting smoking
|Keep cessation University Services Volchek Sub page Students _|About 65 KB|GMT |with this page.
SHTML Tue, 06 Jun
University 2017
https://www.kent.edu/UHS/student- |Student FAQ | Kent State Health Julie 17:41:47
|Keep fagq University Services Volchek Sub page Students |About 65 KB|GMT Useful content for students
SHTML Thu, 08 Jun
University 2017
https://www.kent.edu/UHS/student- |Student Financial Policy | Kent |Health Julie 02:30:39 Option: This could be
Keep financial-policy State University Services Volchek Sub page Students |About 65 KB|GMT combined with billing.
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SHTML Tue, 06 Jun
University 2017
https://www.kent.edu/uhs/student-  [Student Health Insurance Plan |Health Julie 17:37:41
Keep health-insurance-plan SHIP) | Kent State University _|Services Volchek Sub page Students __|About 65 KB|GMT Useful content for students
SHTML Tue, 06 Jun
University 2017 Useful content for students.
https://www.kent.edu/UHS/student- (Student Involvement | Kent  [Health cott 17:35:01  |It would be interesting to see
|Keep involvement State University Services Dotterer, _|Sub page Students _|About 65 KB|GMT
SHTML Tue, 06 Jun
University 2017
https://www.kent.edu/UHS/urgent-  [Urgent Care | Kent State Health Julie 15:39:41 Could this be included with
Keep care University Services Volchek Sub page Students [About 65 KB|GMT the after hours information?
SHTML  Tue, 06 Jun
University 2017
https://www.kent.edu/UHS/womens- |Women's Clinic | Kent State  |Health Julie 20:05:47
Keep clinic University Services Volchek Sub page About 65 KB|GMT Useful content for students
SHTML Wed, 07 Jun|
2017 Could be combined with
https://www.kent.edu/UHS/48-hour- [48-Hour Policy | Kent State Central Billing [Julie 23:36:49  |other information or as part
Transform policy University Office Volchek Policy Page Students 57.57 KB GMT of a table of services.
SHTML Wed, 07 Jun|
University
https://www.kent.edu/UHS/acha- [ACHA Health Assessment | Health Julie Students 5 Could be added to related
Transform health-assessment Kent State University Services Volchek Sub page and Parents |S6.58 KB |GMT content in /about us
SHTML + PDF Instead of a PDF, content
could be presented in a
Tue, 06 Jun |scannable webpage with a
Affordable Care Act Top 5 University 2017 faceted search. The page
https://www.kent.edu/uhs/affordable- [Things to Know | Kent State  [Health Julie 17:59:14  |could also contain an option
Transform care-act-top-5-things-know University Services Volchek Sub page and Parents |55.13 KB GMT to the pdf.
SHTML Useful for students to know
Tue, 06 Jun |in an emergency. It should
University 2017 have either greater visibiilty
https://www.kent.edu/UHS/after- After Hours Care | Kent State |Health Julie 21:16:54 or be delivered at the time of|
Transform hours-care University Services Volchek Sub page Students  |S7.95KB  |GMT the crisis.
SHTML + PDF Wed, 07 Jun|An entire subpage is not
University 2017 needed to host a PDF. This
https://www.kent.edu/uhs/allergy- Allergy Injection Guideline |  |Health Julie Students 09:24:01  |content could be a part of
Transform injection-guideline Kent State University Services Volchek Sub page and Parents |55.07 KB GMT /alergy-clinic
SHTML + PDF Wed, 07 Jun|An entire subpage is not
Authorization for Release of  |University 2017 needed to host a PDF. This
https:// kent. ‘uhs/; i [Medical | Kent Health Julie Students 22:38:12 content could be a part of
Transform on-release-medical-information State University Services Volchek Sub page and Parents |55.28 KB |GMT /alergy-clinic
SHTML + PDF Wed, 07 Jun |An entire subpage is not
University 2017 needed to host a PDF. This
https://, kent.edu/uhs/ FAQ | Kent State  |Health Julie Students 23:59:09 content could be a part of
Transform fag University Services Volchek Sub page and Parents |54.89KB __|GMT another page
SHTML + PDF Tue, 06 Jun |An entire subpage is not
University 2017 needed to host a PDF. This
https:// kent. / Policy | Kent  |Health Julie 17:39:58 content could be a part of
Transform lity-policy State University Services Volchek Sub page Students _ |65.17KB __|GMT another page
SHTML Wed, 07 Jun|
University 2017 /A map or link to a maps
Directions | Kent State Health Julie Students 12:40:19  |program is likely to be more
Transform https://www.kent.edu/UHS/directions |University Services Volchek Sub page and Parents |67.09 KB |GMT helpful than text.
SHTML + PDF  The drop off box is a great
idea, but this page is not a
promotional page and a PDF
Tue, 06 Jun |is unlikely to facilitate
Drop-off Box for Unneeded University 2017 meeting the goals fo the
https:// kent. /drop-b P ical Drugs | Kent  [Health Julie 17:35:01 program. It should be
Transform unneeded-pharmaceutical-drugs State University Services Volchek Sub page Students _ |65.19KB __|GMT reworked.
SHTML
The purpose of this page is
unclear, so it might not meet
Tue, 06 Jun |the goals of the page. When
University 2017 a search is conducted against.
https://www.kent.edu/UHS/drug- Drug Workshops | Kent State |Health Julie 22:00:45 [the goals in metadata, it is
Transform workshops University Services Volchek Sub page Students _ |69.21KB __|GMT unlikely to return results.
SHTML + PDF The end-discrimination for
blood donors is a great idea,
but this page is not a
promotional page and a PDF
Wed, 07 Junl|is unlikely to facilitate
https:// kent. fuhs/ End Discrimil Against Gay|L Students 2017 meeting the goals fo the
discrimination-against-gay-and- and Bisexual Blood Donors |  |Health Julie and 23:51:24  |program. It should be
Transform bisexual-blood-donors Kent State University Services Volchek Sub page Employees |65.57 KB |GMT. reworked.
SHTML + PDF  The facts about quitting
smoking is a great idea, but
this page is not a
promotional page and a PDF
is unlikely to facilitate
Wed, 07 Jun|meeting the goals fo the
University Students 2017 program. It should be
https://www.kent.edu/UHS/facts- Facts about Quitting | Kent Health Julie and 22:57:30 reworked. The URL is not
Transform about-quitting State University Services Volchek Sub page Employees |68.71KB  |GMT descriptive
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SHTML + PDF The flyer about donating
blood is a great idea, but this
page is not a promotional
page and a PDF is unlikely to

Thu, 08 Jun |facilitate meeting the goals
FDA's MSM Blood Donation University Students 2017 fo the program. It should be
https://www.kent.edu/uhs/fdas-msm- |Information Flyer | Kent State |Health Julie and 00:25:36 reworked. The URL is not
Transform blood-donati formation-flyer University Services Volchek Sub page Employees |65.15KB _ |GMT descriptive
SHTML Tue, 06 Jun
University Students 2017 This seems like basic home
https://www.kent.edu/UHS/general- |General Care | Kent State Health Julie and 17:48:27 page material. It might be
care Universif Services Volchek Sub page [About 65 KB|GMT
SHTML \Wed, 07 Jun|
University Students 2017 This seems like basic home
https://www.kent.edu/UHS/general- |General Information | Kent Health Julie and 05:29:10 page material. It might be
i i State L Services Volchek Sub page [About 65 KB|GMT
SHTML Tue, 06 Jun
University 2017 The topic of this page does
Health: FY1 | Kent State Health Julie 17:35:06 not match the navigation
sform https://www.kent.edu/UHS/health-fyi |Universi Services Volchek Sub page St [About 65 KB|GMT element nor the URL.
SHTML Tue, 06 Jun |the content is unlikely to be
University 2017 useful to studens, parents, or|
https://www.kent.edu/UHS/health- Health Promotion | Kent State |Health Julie 17:55:02 employees. Could be in an
Transform promotion University Services Volchek Sub page Unclear About 65 KB|GMT about us page.
SHTML Wed, 07 Jun
https://www.kent.edu/uhs/hhs- HHS Advisory Committee on  |University 2017
advisory-committee-blood-safety-and- |Blood Safety and Availability | [Health Julie 23:37:43 The content is unclear in it's
Transform aval ity Kent State University Services Volchek Sub page Unclear About 65 KB|GMT purpose.
SHTML Wed, 07 Jun
University 2017
https://www.kent.edu/UHS/insurance- |Insurance and Billing | Kent Health Julie 01:48:09 Navigation labels do not
Transform and-billing State University Services Volchek Sub page Students __|About 65 KB|GMT match page content or URL
SHTML Tue, 06 Jun |Connect to other blood drive
University 2017 information. Also unclear as
https://www.kent.edu/UHS/lifeshare- |Lifeshare Blood Drive | Kent  |Health Julie 18:11:00 to who recieves the
Transform blood-drive State University Services Volchek Sub page Students __|About 65 KB|GMT scholarship.
SHTML + POF 'Wed, 07 Jun|
University 2017
https://www.kent.edu/UHS/medical- |Medical Forms | Kent State Health Julie 14:55:34 Without context, these forms|
Transform forms University Services Volchek Sub page Students GMT have little meaning.
SHTML + PDF \Wed, 07 Jun
University 2017 Useful content for students,
https://www.kent.edu/uhs/medical- |Medical History Form | Kent |Health Julie 21:11:24 but should be a part of
Transform history-form State University Services Volchek Sub page Students __|About 65 KB|GMT another page.
SHTML Tue, 06 Jun
Medical Services at Kent State |University Students 2017
https://www.kent.edu/UHS/medical- |University | Kent State Health Julie and 17:35:00 Belongs with the /services
Transform services University Services Volchek Sub page Employees |About 65 KB|GMT page information
SHTML + PDF Wed, 07 Jun
University 2017 Useful content for students,
https://www.kent.edu/uhs/mers-fact- |MERS Fact Sheet | Kent State |Health Julie 23:35:15 but should be a part of
sheet Universif Services Volchek Sub page S About 65 KB|GMT another page.

SHTML Tue, 06 Jun

University 2017
https://www.kent.edu/UHS/mission- |Mission, Vision & Values | Kent|Health Julie 15:59:05 This belongs on an about us
sform vision-values State Universit Services Volchek Sub page S [About 65 KB|GMT page.

SHTML + PDF Wed, 07 Jun

University 2017 Useful content for students,
https://www.kent.edu/uhs/mumps- |Mumps Advisory | Kent State |Health Julie 23:13:03 but should be a part of
advisory Universif Services Volchek Sub page S [About 65 KB|GMT another page.

SHTML + PDF Wed, 07 Jun

National College Health University 2017 Useful content for students,
https://www.kent.edu/uhs/national- |Assessment | Kent State Health Julie 02:16:21  |but should be a part of
Transform college-health-assessment University Services Volchek Sub page Students  |About 65 KB|GMT another page.
SHTML + PDF \Wed, 07 Jun
University 2017 Useful content for students
https://www.kent.edu/uhs/niaaa- NIAAA Spring Break Fact Sheet |Health Julie Students 05:36:58 and parents, but should be a
Transform spring-break-fact-sheet Kent State University Services Volchek Sub page and Parents |About 65 KB|GMT part of another page.
SHTML + PDF Thu, 08 Jun
University 2017 Useful content for students
https://www.kent.edu/uhs/notice- Notice of Privacy Practices | Health Julie 02:43:42 and parents, but should be a
Transform privacy-practices Kent State University Services Volchek Sub page Students __|About 65 KB|GMT part of another page.
SHTML \Wed, 07 Jun
University 2017
https://www.kent.edu/uhs/p: I Consent Form | Kent |Health Julie 20:53:29 Should be combined with the
Transform consent-form State University Services Volchek Sub page Parents About 65 KB|GMT parent information page
Patient Agreement and SHTML Thu, 08 Jun |An entire subpage is not
https://www.kent.edu/uhs/patient- Instruction Sheet for Allergy  |University 2017 needed to host a PDF. This
agr nd-instruction-sheet: ji | Kent State Health Julie 00:17:35 content could be a part of
Transform allergy-injections University Services Volchek Sub page Students About 65 KB|GMT /alergy-clinic
SHTML Wed, 07 Jun
University 2017
https://www.kent.edu/UHS/program- |Program Information | Kent  |Health Julie 22:57:31
Transform information State University Services Volchek Sub page Students __|About 65 KB|GMT Title is not descriptive.
SHTML Tue, 06 Jun
University Students 2017 This content seems
Radiology | Kent State Health Julie and 17:40:49 incomplete, like it belongs
https://www.kent.edu/UHS/radiology |Universi Services Volchek Sub page [About 65 KB|GMT with more i i
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SHTML + PDF Thu, 08 Jun |Several pages of content
University 2017 exist addressing the drinking
https://www.kent.edu/uhs/risks- Risks of College Drinking | Kent|Health Julie 00:11:00 problem. This content is
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